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Purpose of the App

• This app is designed to provide medical professionals with an accurate and 
easy way to record patient visits. This has the potential to eliminate 
systemic problems in data acquisition in the medical field by further 
standardizing the process. 



Usability 
Testing

• The testing was set up as if the user was a 
physician's assistant using the app to record 
a scripted visit between doctor and patient. 



Scenario 1

• Unclear if the patient was new or not

• Symptoms and treatment not clear.

• User was informed that they were 
allowed to ask questions

• It was not made clear if the patient was 
new

• Symptoms and treatment were clear

• User was informed that they were 
allowed to ask questions

Scenario 2



Evaluation

• We evaluated if the user guessed, asked a clarifying question, or left a 
question blank and how that impacted the final output. 



Results



Testing Scenario 1

In testing scenario 1 
all three users 
generated the 
correct code 

1/3 asked a 
clarifying question

1/3 skipped a 
question and was 

unable to generate a 
code on the first try

No real usability 
concerns here



Test 
Scenario 2

We purposely made it unclear 
if the patient was new. 

0/3 users asked a clarifying 
question. 

3/3 guessed 



Usability Concerns

• The only usability concern that this testing brought about is the way that the 
users chose to fill in data when they lacked all the necessary information. 

• The reason this is not of great concern is because generating the wrong code is 
not of great risk to the patient’s health.

• This is not a critical concern because the benefit outweighs the risk. The same 
risk exists in the current system, so the implementation of this app doesn’t add 
the risk. 



Testing Challenges

Medical 
Terminology

Check all that 
apply option



Suggestions 
for 
Improvement

Honestly, a simple, easy to use 
app, not much feedback for 
improvement.

Potentially incorporate hover 
pop-ups with a short description 
of the “check all that apply” 
option.



Useful 
Comments

• “It was very user friendly”

• “Very straight forward”

• “I liked the layout and colors”

• “The hardest part was check all that 
apply”

• “The hardest part was the lack of 
medical terminology”

• “I think it’s pretty comprehensive, 
pretty intuitive, especially for 
someone who already knows medical 
terminology.”

• “There was some questions I didn’t 
feel like I had the information for so I 
just guessed, if I had to do something 
differently, I would ask you 
questions.”



Bugs

There were no bugs found in the usability testing. This app is pretty 
simple, clear, and easy to use. 

The anticipated bugs included not answering certain questions. They 
were proactively avoided by not allowing the user to generate code 
until the questions were answered. 



Thank you for 
your time!


